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ears from
n oo ow o,
when our
children

and grandchildren are
raising families in the
bustling,  high-tech
nmtrnpnli.t: of Detroit, there s one story
from 2003 you can be certain they will
recount to their kids.

They will tell them of a Mazing hot
afternoon in August when a power grid went
haywire and pulled the plug on Detrois,
along with much of the northeastern
United Stares. The way our children will
tell it, the story of the Great Blackout will
be full of drama, and probably some exag-
gerations, but the importance and moral
of the story will be passed from generation
to  gemération: i was a ume when
Detroiters reached out, stood together,
and showed the true |11|,=.'||||'||1g ol communis
ty.

In a year full of change and challenge,
turning points and triwumph, the Great
Blackout was in many ways a snapshot of
2003. It was a shining example of every-
thing that makes our City great. And it
was proof 1o the world that it is indeed a
new day in Detroit.

For further evidence you need look no
further than these pages, the City of
Detroit’s 2003 Annual Heport to the
Community. In many compelling and
inspiring chapters, it tells our story and
details the remarkable progress we have
made in the past year.

From education to economic develop-
ment, from public salety 1o public works,
the focus of this adminisiration has been
on Kids, Cops, Clean: improving the quali-
ty of lite in Detrait and rebuilding our City
for our children,

In 2003 we took dramatie steps to
transform our public school system and



ensure every child receives a first-class
cducation that provides them with the
skills to compere in the new global econo-

1y,

In 2003 we browght three high-tech
companies with thousands of jobhs to
Detroit. we closed deals far rl'l.rﬂlillll.'l'l
hotels and casinos, we cleared the way for
thousands of new housing units and we
|:|l.1l.|:_:||l in millions ol dollars for small
business and neighborhood development

In 2003 we took an historic step in
transforming our police department with
the City's first female chief, Ella Bully-
Cummings, and ]1:. rd-.a.']sill;g an agreement
with the I'Ir]'.irrrln-n! af Justece o n ake
|.'|||_; needed ||'|i|.rl.:|_".-l_"-. 1 ||-|,]'-.'|r1 ment proce

|,|III'|,-'\.. II:I'u.! |!l|'||;|.lﬂ:|||l'|'\

In 2003 we saw marked 5I|:||'|I!|r'||.-':|:|||.'|1
throughout the City with an aggressive
new grass-cuiting program for City parks,
a new effort to overhaul |'||.||r]i|' |i;|_'|||!i|'|;_'_

and mew prog pdures for trash pickup

While we all share in these
accomplishments, 1 am

perhaps most proud of the record-breaking
commitment citizens demonstrated
throughout the year., Almost 60000 peo-
ple pitched in (o clean up our City with
Maotor I:'i:Z:; Makeover amd :|'|.'.||:]3. Lk (W)
answered the call for Angels” Might, A
record number of parents and children
also got involved in Mavors Time after-
school programs in 2003

Throughout the year, Detroilers gave
of their time and expertise to help
each other and owr City. It is this
spirit that has debimed Detroit
for generations, and it is this
spirit that will ensure, for the
sake of owur children, we
become a leading City
in the 21t
ceEntu I'_:. :

In these pages our story is told with
somme facts and Nigures, but also with sto-
ries of ordinary people who have domne

extraordina ry I]'I:II!:‘\.

As you come to the end of this report
yioul will find the back cover says only, "To Be
Continued” and msch of the page is blank
That space is for you. W hat are your |'|ll|'ll.-
and dreams for 20047 What will yoru do to
make a difference? How will you help our
children succeed? Write your story, or

your plan to get invalved. Years from
now, after they recall the Great
Blackout, what will vour children
say about you?
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nder the leadership of Mayor
Kwame M. Kilpatrick, the

City of Detroit continued to improve the qual
ity of services delivered to citizens in 2003,
while moving forward on many new fronts,

A sluggish regional and national econo-
my, along with state government funding cuts,
seriously impacted the Citys finances.
Nevertheless, the City has been able to with-
stand this downturn thanks to an aggressive,
creztive and proactive administration.

The Communications & Creative Services

Department i% |:|Iu.'n.1.1| o present the City ol

Detroit’s 2003 Annual HKeport to the
Community that documents the accomplish-
ments of each City department from A
(Airport) to £ (Zoo),

Airport

After years of neglect and deferred
maintenance, the City demolished vacam
buildings around the Airport grounds.
The City also invested heavily in new
equipment and stall training to improve
safety and service,

Takeofts and landings at the airport
wiere up seven percent. The resulting rev-
enue increase means the airpoart will fin.
ish its current fiscal year with a balanced
budget for the first time in 15 years,

Airport management completed its
Airport Master Plan update and subymit-
ted it to the Federal Aviation Authority
for approval. The update will make the
Airport eligible for federal funding for
future capital improvements.
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cops clean

Mayor Kipatnick delivers his Sfate of the Gily address.

".:"..",' i The Hemen Resources daparimanid infroduces ifs
rivarTpad ftion reviburssmait bhogram, wiish
provides move faancial incentves to cily employess
for feArTier el educalion ang rakning

copaclemn 1® 5= (hq

JANUARY

State of
‘ the City

Detrait hasks ifs most successiol Novth American inlemational
Autd Shonr évar, The evinl af Cobo Canter draws more than
A00.000 vesitors 25 wiall 5 sigaificant positive axpasove for e
eily from rabional and internabional fourmaists.

In his Slate of the City speech in early
2003, Mayor Kwame M. Kilpatrick talked about
his commitment to the education ol Detroit
school students. The Mavor stressed how the
system needed effective governance with clear
authority and accountability. And during 2003,
he acted with bold and visionary leadership (o
chart out a plan to accomplish this objeclive.

The Mayor announced in his speech the
appointment of five new members to the
Detroit School Board. The members, whose
expartise and anergy brought new leadership
and vision to the board include: Defroit busi-
nessman Bill Brooks, community activist and
former Michigan Slale Rep. Belda Garza,
Fresidant and CED of Detroit Youth Foundation



The men and women of the Detroit Police Department
have their share of admirers throughout the entire metro
area. Bul perfaps none ane a5 devoted as the residents of
the West State Fair senior housing center.

And the admiration goes both ways.

“We just love the police officers from the 12th
Precinct,” said Adine Finley, a resident at the housing cen-
tar. “They are 5o kind and thoughtful to us. We consider
them part of our farilies.”

Police officers from the 12th regularly visit the sen-
iors, and even take them to the movies. Mot only does this
attention make the residents feel more secure, it also pro-
vides a source of companionship

“They make us feel very special, and really brighten up
the days of many of our rasidents,” Finley said.

And the seniors also visit the police officers, stopping
in during their walks around the neighborhood.

A “We have a real special bond with the folks from West
State Fair” said Commander Shereece Fleming-Freeman.

Detrait Polica Lt Kyra Joy Hope of the 12th Pracinet chals with Adine Finlsy /centar) amd “The officers relate well with them and enjoy serving
Ermma Wright of the [West Stale Falr senior howrsiag candar tham.”

The Canmon Recrexibon Cenfer
Degins agpressive recruifment
dive that friphas its mumber of
ITMTDTS.

il LU E 4 a 1=21*0f

Detrait Police Departmant imtrodvces 5 new MEer MaSEs rmaiaiie distnssian
Fugitive Apprehansion Sanvices Team (FAST) Bhat ot health care at Delrodl Abhlebic
netled mors than 2,000 fogitive arrests during s Ciud,

first year,

Dr. Gerald Smith, Co-founder and GEO of
Think Detroit Michael Teabusch, and
President and CEOof City Connect
Genava Williams.

Mayor Kilpatrick delivers his State of the
ity address.




Budget

Precise revenue projections and accurate
expenditure estimates by the Budget
Department contributed greatly to the Gity's
improved financial outlook in 2003,

Budget implemented a new intranet site
that enables other departments to electroni-
cally aceess forms, management reports and
other budget-related documents.

The Government Finance Officers
Association awarded the Distinguished
Budget Presentation Award to the
Budget Department for the presenta-
tion quality and readability of the City's
budget.

Building Authority

In November, the Detroit Building
Authority broke ground on the new
$14-million  Emergency  Services
Center-Southwest (ESC-5) at Fort near
Clark Street. The ESC-S will consoli-
date the operations of the 3rd and 4th
Paolice Precinets and house the Detroit
Fire Department’s Engine Company

When completed in June 20035, it will be
the first time in the City's history that police
and fire operations occupy the same facility.

In addition, the Municipal Parking
Department will operate a payment window at
the ESC-S to allow citizens to handle parking
ticket issues,

On Nov. 5 Mayor Kipatrick, atong willh (feff to right) Efzabeth Bensomn, Director,
DEA; Depuly Ciiefl Brenda Goss-Andrews,; Lary Givens, Director, Detroit
Empowerment Zone; Ghigl Ella Butly-Cummings, and Chiel of S&aff Chistineg

Buildings & Safety Engineering

The City has a new tool to battle blight in
neighborhoods and commercial districts, The
new Property Maintenance Code empowers
B&SE to levy civil penalties against property
owners who fail te maintain their structures
and surrounding grounds.

Other blight-fighting measures enacted by
the department include a pro-
gram that funds the removal
of  dangerous  structures
through insurance escrow
funding, BESE is also work-
ing with other City and
Wavne County agencies on a
program that rescues aban-
doned houses and turns them
aver te community groups for
rehab.

Beyond reducing  the
number of vacant and dan-
gerous  structures,  B&SE
issued 3,005 building per-
mits on projects that repre-
sent a new investment of

No. 27 and Ladder Company No.28.  Bearly, break ground on the new Emergency Services Cemier - Southwest 3368 million.
L\ Tha Senior Citizens Department provides food and 25200
- Sy CeRer donabons for SHNOFS WG Werd (VSplaced The Senior Citizans department hosts a
) u frcares Eve facfustrial Semior Apartarens Complex for & Leacarsiig Comfanamcd & Lunchon 1har
cops clean week because of an industrial fice, altracts more [han 200 alteodess.
o o
Successful  chief  executives,

Visionary
Leadership

whether they are running a Fortune 500

company or a big city government, have

one trait in common. They always sur-

round themselves with superior talents

. who are strong administrators and can
6 implement the CEQ's vision.
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Diane Jones used to be the Detroi
Recreation Department’s worst nightmare.

“I was their biggest critic,” she said
“I'd go in front of the TV cameras and
complain about how diy and trashy
Palmer Park and our other parks were."

Today, Jones is one of the depar-
ments iggest boosters.

“There has beeén a major improve-
ment." she added. “All of the parks are
cleaner and the grass gets mowed regu-
larly. It's a noticeable difference.”

She credits the team of Carolyn
Williams-Meza, the City's Chief Operating
Officer, and Lee Stephenson, Deputy
Director of the Recreation Department, for
the City's new emphasis on park mainte-
nance.

Dafroil Winer & Sewerage Daparirnant complalas
IRSINEnaT OF 3 My pUTmp Stanov a1 14 Mife and
Haggerty Aoad o befer sevde weshern Cakland
oy comrmamiiias,

pm— f‘-ﬁ#ﬁﬁ#ﬁ:i d

Cily parks like Baldeck and Polmer have never looked befter, according o

residenis Nomma Laskey [l2R) and Dane Jones

“Maintenance wasn't a priority befora, but
it sure is now, since Mayor Kilpatnck brought
them in,” Jones explained.

Over on the east side, Norma Laskey is
very happy about the attention Balduck Park is
recening.

“Balduck is our pride and joy, and the City
has really been taking care of it,” Laskey said.

While the Park has always recened special
care from a dedicated group of volunteers, the
increased attantion by the City, with more fre-

, b
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T
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MARCH

[

quent grass cuttings and trash pickups,
has prompited more residents to get
imvolved.

“More and more people have been
turning out for the voluntzer cleanups we
hold at Balduck ihres times a vear,” she
noted.

The result? “This is the best I've sean
Balduck Park in the 50 wears I've lived
hera,” said Laskey.

fefrall Fire dapaniment reorganizes 115
Emargency Medical Service division,

Mayor Kilpatrick's cabinet features the “best and brightest"—indi-
viduals with diverse backgrounds and experiences. Each of the Mayor's
cabinet members has a passion for public service.

Each member of the eight-person cabinet oversees different depart-
ments and functions of City government Their mission,
though, is singular: to provide the bast and most efficient City

sarvices to citizens.




Keeping Ouy City Safe

What Every Citizen Should Know
About Detroit's Preparedness

-0

Mayor Kilpalrick hosts 2 town hall meeling on homeland securily and outings his 10-poinl action plat o
make Detroft vors secire

'::"_".' .. Datroif Zoological Inshtute
. a - ﬂ becames ang of ony 17 Norf
AMmerici 2008 10 breed the
COps LR AL TAE grdangerad Sibanian Liper
h,-{ r"'ii. RC I 1' Mayor Kilpainiek hasts 3 fown hal meeling on
L homaland securily sod outines hig 10-podaf achiamn
CONT D, pian to make Detrolt more Secure

Women of the
Kilpatrick Administration

{TLT0

[Dedroil Police Depadment desfroys
5,035 wedpons i Ihe largest oo
Drurm i e Gity's Mfstovy

Behind every good man is a strong
woman. Or in the case of the Kilpatrick
administration, make those 54 stronp
women. Under Mayor Kilpatrick, there are
more women executives in positions of
authority and responsibility in City
Government than at any other time in its
history.

Left to Right: Ruth Garter is the City's



Alson Vaughr says ihe nght wardrebe gives womean

framsitioring o the workfovee the confickice fo go owl
ang congenr the wonkd

Like many start-ups, Jackets for Jobs
struggled to keep its doors open. But then she
turned to the City's Employment & Training
Department, which helped get the organization
cerlified as a Michigan Works affiliate.

That certification brought funding and
rasources that is allowing Jackets for Jobs 10
expand its program. During its 2002-2003 fis-
cal year, the organization helped prepare 772
women for the workforce,

While the names of these women are dii-

The Infarmation Technology Services daparimant implements new
tracking System thal alows muitiple city cepartments to rack ar
compEs, violalion molices, muwici civil niacions, mpeal

ferant, their stories are often similar.

“Our customers are unwed mothers,
with multiple children from different
fathers,” Vaughn explained. “They dropped
out of high-gchool and have no job skills or
work exparience,”

Jackets for Jobs provides them with
valuable job training and job etiguette les-
sons, as well as new work apparel.

“We have women who break down and
cry because they naver thought they could
look so good,” Vaughn said. “It gives them
s0 much encouragement and self-confi-
dence, and empowers them to go out and
make a differance in their lives.”

Without the City’s intervantion,
though, Jackets for Jobs may not have
been able 1o continue its good work.

“I'm very grateful to the City for help-
ing us keep this going.”

Jackets for Jobs keeps the memory of
Vaughn's sister alive. But it's also keeping
the dream of a better future alive for hun-
dreds of Datrait women and their families.

rfF, '“_'II
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Civic Genter

The world's premier auto show set a new
attendance record at Cobo Cemter in 2003,
More than 800,000 people attended the two-
week  event. The North  American
International Auto Show also showeases
Detroit in a very positive light to thousands of
national and illll:‘l'llali.iJII'JIjIJl.InIEIrI."il."i.

Another highlight was the booking of
eight major conventions and events, The
bookings will bring significant tourist dollars
to the City in upcoming years.

In 2003, the commission produced 192
original television programs that were enter-
taining and educational.

In addition, the commission helped
resolve service and billing issues between resi-
dents and the cable television provider in
Detroat. The commission handled some 6956
inguiries or complaints during the year.

affenders pod gRposiions, Is gopa clamn . 4o1=03
APRIL Mayor Kilpatnick leads dafegation to Washingfon, .G,
to support fhe Uaiversity of Michipans pasifian oo
affirrmative action.

Corporation Counsel, charged with running
the City's Law Department and protecting
the City's legal interasts.

Carolyn Williams Meza is the Chief
Operating Officer of the City of Detroit and
i responsible for nine operating depart-
mants.

Christine Beatty is the Mayor's Chief of
Staff and oversees 10 depariments, plus

the Mayor's office staff. Ella Bully-
Cummings leads the distinguished men
and women of the Detroit Police
Department. she is the City's first-ever
female police chief.

Besides Chief Bully-Cummings, 10 other
women are high-ranking DPD executives,
And 12 women serve as direciors of City
Departments.



Having a speedway in front of your house would diminish the quality of life in
any neighbarhood, especially when you fear for the safety of neighborhood children.

That was the situation that residents on Liddesdale Street lived with every day.
Cars turming off W. Duter Dove wauld zoom down their side street at speeds sasily
excaeding 60 miles per hour,

It took a near-miss before residents finally said, ‘enough is enough.’ One day,
while a mother and her young daughter were playing two-square on the sidewalk, an
SUV that was speeding down Liddesdale hit a bump in the road and spun out of con-
trol.

“The car skidded sideways for five or six houses, then jumped a curb and head-
ed toward the woman and the litle gil,” said Mark Hardy, president of the
Liddesdale Block Club. Luckily, the SUV stopped six inches shor of hitting them
both.

The block club met with the 4th Precinct, which agrzed to put iraffic patrol offi-
cars on Liddesdals to monilor the situation, On the first day, the police issued 43

speeding tickets

While posting traffic cops on Liddesdale has reduced the number of speeders, a
maore permanent solution was needed. In the next few months, tha City will install
stop signs on Liddesdale, two at Salliotte and two at Peters

“We're pleased with how the police and the City are handing this situabon,”
Mirk Hardy [ves in the sarme houss he grew up on Liddesdate  Nardy sad. “We want our kids to be sale while nding their bikes and playing in the
Street. and e wants fo make if safe for his son, Mark Jr neighbornood.” :

l;l'l'l_'|
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= n “P | Detroit Water & Sewerage dopartmants imitiates 5 new 10-day grass-
Wastswatar Traatmant plant. Cuting crole in al! ity parks, 4*14%03

A mew cilorimation sy & compieted af The Recrealion Deparimem!
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APRI L P . Department of Public Warks beging busy road con-
. L ; struction saason. Diving 2003, an a=-time high 160
CONT D. e L 3 s Of Fodds e rSuriaced Wit the Gt

Cynics used to say: “The last one who
leaves Detroit, please turn off the lights.”
In 2003, the lights of businesses like

- - = Brooks Brothers, Hitton Hotels, the Hard
National retailers L
and Julian Scott shined brightly, no doubt

| 10 | re-dis cove rirlg DEtrOit silencing these same skeptics. These are




Communication & Creative
services

CCSD continued to promote Detroit and
City departments by producing compelling
visual, graphic and written communications.

The department’s public relations efforts
on community initiatives like Mator City
Makeover and Angels” Night helped tum outa
record number of volunteers, CCSD's out-
reach  efforts  effectively
informed the public on a num-
ber of service dl:li'-'tr}' PRRLIES,
including citywide changes on

trash pickup days.
Cultural Affairs

The  Cultural  Affairs
Department’s Culture

Connection program transport-
ed more than 13,000 young peo-
ple and seniors te the city's
many cultural attractions in

2003,

The department also award-
ed nearly $145.000 in grants to

more than 30 nonprofit art and cultural
organizations. In addition, technical expertise
was provided to 346 nonprofit organizations
and individuals.

D-00T

To improve customer satisfaction, D-DOT
instituted a new policy of washing the exterior
and eleaning the interior of every coach more
frequently.

Mayor Kilpalnck talks with Russell Simmaons al Delroit’s Hip Rop

Summil
1!
N
4*Ihe0] cops clean
| Gty hosts Hip Hop Surmmit Action Nenwork's
Detroit Hip Hop Sammil a5 part of the second MﬁY
anmeal NAACE Freacom Waakend,

[-DOT also installed 40 new bus shelters
across the city, and every shelter, new or old, is
now washed on a weekly basis.

There were noticeable service upgrades as
well. The number of coaches running during
peak travels times increased. and suburban
service was added, Additionally, D-DOT
garages were modified to better maintain and
service coaches,

The Tigers opened their 2003 season i March,
ane of the earlies! Opening Days in Detroit history.
Joinimg Mayor Kilpatrick 3 & pre-game ceremany
are, fram left Wayne Connfy Executive Robert
Ficano, U5, Senator Debhie Shibenow, and
Michigan Governor Jennifer Granholm

5*1%0%

L

Mayors Time hosts & Nabonal Loague of Cifies
seminar that browght in expants fram anood the
eoufry fo discrss the Cilys atter-schoal programs,

just a few of the prominent local and national brand names that

opened their doors in Detroit during the past 12 months.
Companies are discovering that Detroit is a retail hot spot, with

4,400 new residential units under construction and major corpora-

tions like Compuware, EDS and OnStar moving thousands

of employzes to Detroit workplaces.

n



Employment &
Training

One of the depart-
ment’s Major SUCcesses
this past year was helping
residents make the tran
sition from  welfare 1o
work, Some 16,400 wel-
fare participants were
served during 2003; now
maore than 60 percent of
them are QIH[‘I-]:}"!T:,] full
ime, many earning aver-

age hourly wages of 310

The Emyeyrram & Travaing Dapaimand hosted an “Infp
Expa” tha! brought Ipgether Ruman sarieps Jgoncies

and carger develapment agenclas The svant halps thess
anfifies conmect with ave anather o that they can oper-
ale dn parindrship o balter sanag tha naeds of Bk cus-

Or ITHE, TENTNErS.

The department also
provides transportation to and trom work for
300 low-income people.

Another segment of the city’s population,
youth and adults with disabilities, was well
served by the department thanks to several
grants the City received from the LU.S
Department of Labor.,

b

Tha Max M. fshier Music Conler, Hié mew worid-class home of the wordd-
clags Detroft Symphany Orchestea, opened in October. Mayor Kilpatrick

R

joined other civie, corparate and government officials to officially apen the

Atairs .

As a mature, indus-
trial city, Detroit most likely has more “brown-
fields” than any other community in
Michigan. Fortunately, the City has one of the
country’s  most  aggressive, far-reaching
browntield development programs.

Administered |:|-1. the Environmental

i ‘ Wall Stree! bond rafing apencies maintain Detroit
:{b Waler & Sewvage depariment’s “A4" bond rating.

N V)

cops Clean

MAY

CONTD.

et ifliEYest rates.
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Attairs Department, the City's brownfield
remediation  and  development  efforts
returned hundreds of acres of under-utilized
land to the tax rolls in 2003, creating $224 mil
lion in new investment and generating 484
quality jobs

The Finance Departmant complatad the
citywide upgrade to DRMS Oracls 111, giv-
ing 1@ Gity & SLite-0F-The-ar Nnancil

LA FL LT I‘Jlﬂ'l'ﬂﬂﬂ'lw -ﬁfﬂﬂ'f".

3

D!Hﬂfmw insitrie ﬂ-l.'ﬂ'l'ﬂﬂ

cansiruction of new Fard Cenfer for

Envirpmmenial and Conservalion Education,

New EMS equipment enhances

12

community safety

During 2003, the Detroit Fire
Department purchased four new ECHD
rapid response units, fully equipped with
life support apparatus. The ECHO units
provide additional medical support during
large emergencies: the primary focus of
ECHO units is to assist and provide relief



A group of nesghbors on the south-
west side had an added reason to rejoice
this past Easter season, An abandoned
housa on Logan Street that had been
plaguing the neighborhood for several
years was finally demalished.

“We were s0 happy when it was bull-
dozed,” sald Jean Garcia, who lives on
Lane Street, fght behind where the
derelict property stood. “The house was a
great source of frustration to us.”

The house had been the site of drug
trafficing in the late 1990s, and after a fire
partially damaged the structure, still slood
as an extreme danger 1o chidren in the
neighborhood

Ihe neighbors contacted City Hall and
petitioned City Council to do something
about the house, but nothing was
done...until Mayor Kilpatrick took office.

The 4th Precinct secured a dumpster,
and the neighbors volunteered to help

Human Resources Department upgrades com-
pufer soffarre fhal allows e degariment i
recrut ang place [ob applicants more effizlently.

for ambulances thal may be needed in
othar parts of the city.

Also brought into service in 2003 was
@ $483,000 fire truck that replaced an older
piece of equipment.

The new public safety equipment
reflects the Kilpatrick Administration's

e Gaveir (Second frvm nphtl aod her nesghbors in e Logav-Rullane srea are jubilamd now tha the Gity demod-

cavad v phandeaed hapse m thair seighborfaod

clean up the lot. And then the City sent its dem-
olition contractor over in April to knock the
housa down.

The site is now just a vacant lot, but a
beautiful one that is being maintained regularly
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by the neighbors

“It looks greal,” Gancia  said.
“Everybody is pleased with the outcome,
and we are appreciative of the City acting
an it for us.”

Dafroit Fire Department estal-
iishas East and West mass
casually EMS supmly wehicles,

T

commitment to making the
health, safety and security of
every Detroit citizen a top priority.

IL ' 13




The City was also more proactive in cap-
turing revenue opportunities, The Finance
Department instituted a new State Tax
Automated Compliance System (STAX) which
identified more than 7,500 taxpayers that filed
IR5 returns but not City of Detroit tax returns.

Mayor
Kilpatrick at the

grand apening
of the new

Farmer Jack on
Easi Jefferson.

T 11
FA T

sl s Qo clemn

JUNE
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Scout cars go
. high-tech

NCAA FINAL FOUR

This system will help the City collect more
than 320 million in unpaid income tax.

Despite the tough economy, the Wall
Street bond rating agencies continue to look
favorably at the City's financial operations.
The City maintained all of its various bond-
rating levels in 2003,

Computers have revolutionized every
workplace, including the place where
moast Detroit police officers do their work:
inside scout cars.

In 2003, the Detroit Police
Department installed 420 computers
inside police cars. The computers provide

g ,

When it comes 1o farmers’ markets,
Detroit has everything that other cities
could hope for: location and a rich, rich
history.

The Greater Downtown Partnership, an
am of the City's Economic Development
Organization, worked closely in 2003 with
husiness owners in the Eastern Market ona
revitalization plan to make the Eastem
Markat aven better.

While many plans have been bandied
about for the district over the years,
Eastern Market merchants say this one is
different because all of the inferested par-
lies are at the table and are pursuing
improvemeants in manageable chunks.

“We're building on things that we did
in the past, and we are not rainventing the
wheel," said Robert Heide, president of
the legendary Rocky Peanut Company.

The Eastern Market redevelopment
plan calls for improvements to two his-
toric landmarks, Shed No. 2 and Shed No.
3. Shed MNo. 2 will remain an open-air

fe2ne05

Farmer Jack opens it Langast
Michigan store on East
MHTErSOT Avenre.

instant data to police officers. making it
safer for the officers and helping them do
their jobs more efficiently. For instance,
the magnetic strip on the back of a dri-
vers license can be swiped across a card
reader, telling the officer instantly whether
a motorist has any outstanding warrants.



structure, while Shed No. 3 will be "winterized™
to make it available for year-round uses.

The goal is to create more publc spaces
and make the market more pedestrian-friendly.

“The plans are exciting and are definitely
doable,” said Joseph Kuspa, vice president of
Metro Produce.

Many Eastern Market mérchants credil the
Kilpatrick Administration for the progress that
has been made in revitalizing the market.

“We've seen plans and administrabons
come and go, but this team wants 1o make it
happen,” said Kevin Hanson, who owns
Johanson Charles Gallery on Division Strest.
“This Mayor is with it all day.”

Kuspa sai¢ the City has bean the catalyst,
and that mamy merchants who have been
ambivalent about past revilalizalion plans are
now getting enthused about this on

“Onca the private landowners see thal the
Gity is committed, they will start getting mare
invalved themselves.”

Eastern Market marchants Roben! Helde Ko
Hanson and Jeseph Kuspa Delfeve Me Eastern

Murke! is posed [0 be an even Digger sset for [he
Cily than it’s been in the past.

Togather, the public and private sec-
tors are working to clean up and polish a
great jewel.

“We're the larges! public market in the
L1.5. and we are steeped in tradition,” said
Heide. “The opportunity is definitely hers

to make something graat even
greater.”

The Detroat Fire Department reorganized
its Emergency Medical Service (EM3) division
in June. The restructuring has improved the
effectiveness of EMS response times, More
paramedics and larger quantities of medical
supplies can be deployed more rapidly than
before,

In an era of tighter municipal budgets. the
department’s Emergency Management divi-
sion secured nearly $12.7 million in state and
federal grants for homeland security and other
safety measures. This funding helps protect
and secure every Detroiter.

Greater Detroit Resource Recovery
Authority

The authority contributed greatly to the
City's revenue picture by generating $38 mil-
lion from the production and sale of energy
products by the Resource Recovery facility.
Inchuded in that figure was more than 2.2 bil-
lion pounds of steam that was sold to DTE
Energy.

G*30%° 0% cops clean 281007
&
Muwicipal Parking Departmant opens the new D frail Zomiogical insiine
mmw it cily'’s first “pay-on- ULY assumes management of the
new Belle Isle Nature Zo0.

The computers are also equipped with Global
Positioning System locators, which can tell the dis-
patcher the exact location of a scout car.

With special softwara, officers can also fill out
their required reports from the car, meaning they
can spend more time on the streets instead of in the

precinct doing paperwork.




borhood is getting 180 new modemn
MLM streetlights. The decorative lights are far
E more efficient and will be easier to main-

8 tain. In addition, water and sewer lines
have ilso been upgraded in the neigh-
borhood.

. : “The ity did a termhc job on the
Detroil has often been called the city of b 2nd cower lines.” Williams said.

neighborhoods. The City boasts hundreds of - wqu. oonieartore ware wonderful and the
neighborhoods with tree-lined sireels and  eipy \workers were very responsive 1o
well-bullt homes thal cani be replicated In  pociqante’ concems and issues during
cookie-cutter suburban subdivisions. the construction process.”

But the reality is thal many of these neigh- Neighborhoods are Detroit's heart
borhoods have aging infrastructures. and soul. And the attention that neigh-

“Uner the vears, the ity has been dong all borhoods like Palmer Woods have been
it can to keep the street lights on, butthere is  receiving from  the  Kilpatrick
anly 0 much you ¢an do with a system that 15 Administration has been 2 refreshing
more than 80 years old” said >tephen  change, according to Williams
Williams, prasident of the Palmer Woods “This
Association. j

In 2003, the City of Detroit
moved orward with 15 aggres-
sive program Yo upgrade infra-
structures in  neighborhoods
across town,

The Palmer Woods neigh-

administration has been very
responsie to the nelghbornoods,” he said.

-."‘l"l‘- .. The Human Rights Department Bunches
o u — i iy Comirac! Infprmalon Tracking
: G Systems (CITS), wivch nill e the Gily
cops clemn SeliEr FUVIRTE COMIRACTES Iff HAnes, TE11%03
& & o

r City holds worlds TEi2e0y  Mayar antoonces the formation of Athiatas far @ Balfor
UL} tarpast garage sale at ﬂﬁmﬂmﬂ.ﬂjarammrnmﬁmaﬂ.ﬂﬂﬂ
CONT D. Cobo Hall Weskend. The orgamzalion brings fogether Detrof? atletes fo

T Dack ™ i fhe city and is pawng people,

When his tanker overturned on |-75
and erupted into a fireball, Joel Puz

Heroes E‘}{emp]ify true Spirit thought he would probably never live to

gae his wife and thrae children again.
f D t 't But Puz had three guardian angels
0 E‘ r{)] watching over him. From a nearby over-

pass, three local residents, Michasl Travis,

16



Health & Wellness Fromotion
Department

The City pledged $3 million 1o back the
ol Ency of the Detroit Medical Center.

The Kilpatrick Administration negotiated
an interdocal agreement along with Wayne
County and the State of Michigan for the cre-
ation of a new Detroit Wayne County Health
Authority. The agreement will help to address
the issue of uncompensated health care in the
city and the region.

The City’s newly renamed Health &
Wellness Promotion Department stepped up
efforts to combat substance abuse, receiving a
31.7 million federal grant over four years.

The department also introduced a novel
Youth Ambassador l'."urp:« to combal dmg (T
in Detroit schools.

In 2003, family primary care centers oper-
ated by the department provided medical care
to more than 38000 residents. [n addition,
the department’s pharmacy has filled 150,000
prescriptions for some 60,000 uninsured and
under-insured citizens.

7GO3
&

Mior anmounces the rengrvition of Defroit’s
higtaric Book Cadiiae Hotel

Latoris Shepherd and Cedric Redus, wit-
nessed the accident and raced to the
SCENe

The three ware able to save Puz, who
survived with minor injuries.

Mayor Kilpatrick saluted Travis,
Shepherd and Redus for their heroics in

== Bl |

Mayor Kipalnck announces the renovalion of the Book-Caoifac Holel

The department’s health awareness
efforts succeeded in a number of areas, includ
ing a 52 percent decrease in the number of
syphilis cases in the City of Detroit from 2002
figures.

The U.5. Centers for Disease Control and
Prevention (CDC) also allocated funds for the
Department to establish a strategic plan to
eliminate childhood lead poisoning.

Datroit Econamic Growdh Covpovation closes dezl
Wwilh Latarge North Amevican Cament Company fo
refocate CEMEnt SO frow Ihe &3St riverfront o @

TEEL*0]

Cily workers ratify
AFSCME Non-
Supervisory Bargaining
Uit Agresment.

turning & potentially
fatal accident into a
happy ending.

DSV HICUSIGE Sred o Ihe wes] rverinl,




ugust 14, 2003, 4:21 p.m.

Every Detroiter will forever remem-
har where he or she was when the
Great Blackout of 2003 struck Defroit
and other major cities in the north-
gastern United States.

Instead of panic and chaos grip-
ping Detroit, the city responded in fine
fashion, remaining calm and showing
a genuine sense of community.

Mayor Kwame M. Kilpatrick and
his stafi steppad up 1o meet the chal-
lenge with confidence, decisiveness
and organization.

Within two hours after the start of
the blackout, the City’'s Emergency
Operations Center was fully staffed
and up and running. Although every
traffic signal was out in the City, tha
Detroit Police Department helpad thou-
sands and thousands of commuters
navigate their way home safaly.

gl and Ceniar; Mavor Kipaingk briefs the media at
Defrodl Podice Headhquartars, Balow: Chial ENa Buliy
EL.'I:'-'“""!:'S talks with Assisiant Ghal ahar Shoulgers,
with mediz and poitce officers hetund

P »
|HURS

The Detroit Fire Department quick-
ly mobilized, establishing backup
water sources for fire suppression and
conducting numerous elevator res-
cues.

“This is a tremendous
ﬂppﬂl‘_‘fﬂml‘f for the city of
Detroit to show what we're

made of.”

— Mayor Kwame M. Kilpatrick

One of the City's biggest concerns
during the ordezal was the health and
welfare of senior citizens who wera

“We’re just patrolling. “Sometimes it takes a crisis

Our city’s OK.” to get to know your
— Leon Tyner neighbor.
Detroit resident quoted — Paul Rohendorf

in the Detroit Free Fress Detroit resident quoted in the Detroit News




KOUT

vulnerable to the heat. With more than
1,200 seniors living in high-rise build-
ings, most were homebound during
the blackout. In addtion to checking

on the seniors’ well being on a regular
basis, City workers delivered food and
more than 200,000 bottles of waler
during a 36-hour period.

The City quickly opened cooling
centers at three local schools. Backup
generators were put in place at all
police precincts and firehouses.

As night fall on the city, tha eyes of
the nation tumed to Detroit, expecting
mischief and mayhem. Instead, they
saw a community that was rallying
together. Neighbors were helping
neighbors, sharing food, ice and
friendship.

Throughout the blackout, Mayor

Kilpatrick and other City officials kept
the public informed and reassured
them with frequent press briefings
broadcast by local radio and TV sta-
tions.

The lights started coming back on
in isolated areas on Friday, August 15,
and full power was restored the fol-
lowing day. But the City and the region
were still faced with rolling blackouts
during the ramp-up period.

As a satety precaution, the Delroit
Water & Sewerage Department
issued a boil-water advisory that was
in affect through Monday, August 18.

In the blackout’s aftermath, nation-
al media gave the Mayor high marks
for how the City handled and respond-
ed to the crisis, especially for how the
City's varous public safety agencies
coordinated efforts.

Federal officials credited the
Mayor's Homeland Security Strategy,
which was initiated in April 2002, for
the City's strong emergency manage-
ment preparation and performance.

Warkers get 3 “We're haringgn problems.

genorsty ip ard People need .fp, I want to

Fnmng Jf.- he,’p r

Detrait Podice "

s Faris Dawood
Delroil gas slation owner o
quoted in the Free Press !ﬂ: |



Historical

Three exciting exhibits—Techno; Guts,
Games & Glory; and City on the Straits—at
the Detroit Historical Museum increased 2003
attendance by an impressive 32 percent.
Creative promotions boosted weekend admis-
ston revenue by 24 percent from previous

years,

i Janvary, the Delroit Historical Museon opened @ special gxhibir
catfed “Techno: Detroits Gift to e Works, ™ Cuiting the ritrbon to
aen the exfiiit are Mayor Kilpalick, and, it fo right, Stale Rep.
Samuel "BuzrT Thowmas, Siate Rep. B MoGonico, Historical
Department Mrector Devmis Zembala, Eddfe Fowikes, Darrick May
and Juan Atkines. Fowdkes, May and Atkins are innovalors of

Techmg,

The museum’s Fourth Friday Mayor's
Time program reached out to more than 200
voung people during its first five months.

The department expanded hours of oper-
ation at Historic Fort Wayne and at the Dossin
Grreat Lakes Museum on Belle Isle,

Human Resources

During the past 12 months,
the City successfully negotiated
new labor agreements on wages
and benefits that will both
.'-:lrl;'ngjhi.rn the {_'il}".'-; |:u15-1t-:rr||
financial outlook and provide
fair compensation to employees
and retirees,

The department expanded
its Tuition Assistance Program,
eliminating up-front cosis for
l,'rll[:ll'l-}'t'l;'."-: who are T:Llr}il,]'ing
higher education. The amount of
tuition reimbursements was alsa
increased,

In terms of recruiting City
{‘Iﬂpll'r:.'{"{".‘-.. the d{iparlmrnl
introduced upgraded sofiware

L] The Human Rights Department iasnchas the
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Detroit hosts

Football
2 (Classic

Datroit Means Business campaign, which pro-
MaNes (e USe of cily-hased Dusingsses Dy
Ll fhe privale sechor and Bhe putaic Seciov

:ﬂ,ii_riq}_.?l
City employees volunfear time fa

participale in annual Paint ie Town

oA,

When Ford Field opened, it offered the
promise of luring signature avenis to
Detroit, with out-of-town tourists and their
spending money. A year later, Ford Field
lived up to this promise.

The first Detroit Football Classic pitted
Florida A&M against Alabama 3Stale

that enables prospective workers to complete
online applications, improving the efficiency
of the hiring process.

Human Rights

I 2003 the Human Rig]ﬂ.‘i ['.I'd.'p:;rlrm,'nl
added two new certification categories for
businesses: Detroit-headquartered businesses
and Detroit-based businesses. The Mayor
signed an executive order that directs all Ciiy
{ll,'l'l:ll’lr[li‘]ﬁ.li Lo award 30 percent ol the total
value of all City contracts to those two types of
businesses.

The department also published an
expanded register that lists businesses that
have been certified IJ:,.' the {':i::.-. The intent is to
publicize certified firms and their services o
other '|'.I|'i1.':llt'- and T:uhlir—m,wlmnrg.;mix:ll 1,

Human Services

Through its Head Start program, the
Human Services I}elmﬂltwnt reached oul o
7.497 children and their families during 2003,
an increase of 15 percent compared to the year
before, The program promaotes the full intel-
lectual, social and emotional development of
children,

i
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City experiences the Graat
Bickand af 2003




The department also facilitated the City's
Utility Assistance Program, which has com-
mitted $1.5 million to help low-income resi-
dents avert heating and electricity shut-offs for
non-payment of utility bills.

To address the problem of homelessness,
the department created a comprehensive data-
base that will help various social service agen-
cies track homeless individuals and the treat-
ment and counseling they have received.

Hoalth & Wallress Promafion Dapartment’s
Bursau of Substance Abuse hosts Wit
House official as part of natonal drug pre-

o, Vention and inervention iniatire. )|

Bez8e03

Information Technology Services

The ITS Department introduced new
Geographic Information System (GIS) appli-
cations that allow end-users to more easily
manipulate  GIS  data  and  inquiries,
Individuals can now aceess the wealth of infor-
matien available through the City’s expanding
GIS products line,

Mayor
Kipatrick
stops info e
broadeast
booth during
the first
annpal Detror
Footban
Classic,

Freegam schoansr
Arisiad docks af Man
- Pz for pubiic fours.

Act 312 arbitration sgrearmant
raached with Delnoil Police
Officers Association

law

The City's Law Department negotiated
and facilitated consent decrees with the
Department of Justice (DO]) and the Detroit
Police Department. This concluded a 30-
month investigation that started prior to the
kKilpatrick Administration.

The Department also achieved favorable
litigation and appellate victories, while using
staff attorneys versus reliance on outside
counsel.

Municipal Parking

To meet the increased demand for parking
created by new downtown developments like
the Hard Rock Cafe, the City opened the new
Premier Underground Parking Garage on
Woodward Avenue.

The Municipal Parking Department also
introduced new technology that allows the
City to effectively collect outstanding fines
from parking violations.

B=30%03

Firgt annu Detroft
Foathall Classic hald at

Ford Figld

Univarsity. In addition to the game, the
Classic featured a Batle of the Bands
showdown at halftime.

One prominent Florida ASM alumnus,
Mayor Kilpatrick, stepped into the broad-
cast booth during the game to provide
some color commentary. Z1

The Classic was a sellout, drawing fans
and alumni of the two schools from all over
the country, jamming hotels and restau-
rants for the entire Labor Day weekend.
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Neighborhood City Halls

In an effort to be more responsive to resi-
dents, the City put more resources and
emphasis on the 10 Neighborhood City Halls.

During 2003, each Neighborhood City
Hall office added Wednesday evening hours to
be more accessible to those citizens.

NCH staff worked with residents on
numerous issues, One major success was help-
ing city residents realize more than $3 million
in savings through Homestead tax credits and
home heating rebates,

Planning & Development

Even with an economic slowdown, 2003
was a robust year for development in Detroit.

Thres pnmn'm;'nl: t‘()lrl[b.;-lﬂ'iﬁ'!'i. either pelo-
cated to Detroit or announced plans to do so.
Compuware Corporation and EDS brought
thousands of new workers downtown from
suburban locations. And the City received a
nice Chnstmas present in varlzr ecember
when OnStar. a division of General Motors,
indicated it was relocating its operations from
the 1-753 corridor to the Renaissance Center.

_— 3 . o i =

Campus Martivs Park will become Detroil’s new fown square when

B st |
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TR The Planning &
| Development Department
received more than 361 million
from the U5 Department of
Housing & Urban Development
to fund various community
development activities.,

The department also gener-
ated more than $21 million for
the City in surplus land sale
proceeds. This includes more
than $16 million derived from
the sale of the former Detroit
House of Corrections site in
western Wayne County.

if opens in 2004. Turning dirt at 3 groemdbreaking Ceramony in Jung

are, from the left, Michizan Governor Jennifer Granholny, Detrod
200 Consenvancy Chair Edsel Ford, Compuware Corporation
Chairman & CEQ Peler Karmangs, and Detrodt Mayor Kwame

Kipatrick.

The City continued to gear up for Super
Bowl XL in 2006. Work began in the summer
on a $147-million renovation of the long shut
ter Book-Cadillac Hotel. A new revitalization
plan for the lower Woodward corridor also
mioved forward.

Another economic develop-
ment  arm, the Office of
Meighborhood  Commercial

Revitalization, attracted 20 new
businesses to five commercial
districts across town,

T |
P :‘ﬁ e Ty Detroit Fire departimen!
& - -8y Gity s officially awarded Major League ! EMS EGHO
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City salutes
Shock

22

Detroit's heritage as a sports town is
long and storied, with its pro teams win-
ning thair share of world championships.

some teams have done the victory lap
more often and mora racently than the oth-
ers have.

canl achievement award,

In 2003, our established franchises
took a back seat to the new kids on the
block, the Detroit Shock. The champions of
the Women's National Basketball
Association, captivated the city last sum-
mar during their championship run.



The new businesses employ a total of 75 peo-
ple and represent an investment of more than
$3 million.

A new loan program for small businesses
to make fagade improvements to their store-
fronts was launched in 2003, The program isa
partnership between the City, Mational City
Bank and the Hudson-Webber Foundation.

A similar grant program for businesses
located in the Empowerment done was
launched in November in partnership with the
Empowerment Zone Development Council.

Police

Ella Bully-Cummings appointment as
Chief on Nov. 3 heralded a new day for the
department. While the nameplate on the
chief’s door at 1300 Beaubien was different,
the department’s commitment to sweeping
reform remained constant.

DPD is enacting new policies governing
how its officers use force and how prison-
ers are arrested and detained. These new
policies will enable DPD and the City to
bring about real and lasting reforms in
the department.
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Mayor Kipatrick
ammaiinces £
Bully-Gumnmings
as Chief of Police
af & Nov, 3 press
conferense.
Jdaining fhe CGivel
ar the press
conierenge are
Assisfant Chiels
Walter Showiders
(felt} and Hargld
Guretan {righi).

DPD made significant progress in making
Detroits streets sater. The department eollab-
orated with other local law enforcement agen-
cies and arrested more than 2,000 fugitives.
Removing these individuals with criminal
backgrounds from the street stops crime and
TS ES COTRITILIN Ly salety.

A marcotics blitz in December resulted in
14 felony and 39 misdemeanor arrests, along
with 61 not-in-custody warrants. The blitz
served as powertul evidence of DPIYs zero-tol-

erance policy regarding drug activity.

In a housekeeping effort, the DPD purged
its property room, destroving 30,621 guns and

tnore than 37,000 narcotics ienns.

Detroft River Consenvancy Sevudr (itizens Deparfrent hosts
The new Farwall Ascraanion Expands focus fo west river- | anmual Appracation day 3t Dalvoil Lipht
CETINET OOENS, Frovt. Garic! ArTony

The Offica of Neighbarhood Commercial Revitalzation iming-
duces & mew [oan program thal wid help small businasses
expand thair opevations, hirs addibonal siar, and uagrade
the appeavance of thelr stovefrants.

The City saluted our sports haroes with
a special rally in front of the Spirit of
Detroit statue. Thousands of sports fans
turned out to cheer the Shock and show
the world that Detroit is once again the
“City of Champions."”
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Mariena Neal didn't have a very happy childhood. *| never had a rela-
tionship with my mother. and | bounced from foster home to foster
home.”

When she became pregnant while attending college at aga 19, she
stayed with the family of her child’s tather for awhile, but things didn't
work out. Then she had to sleep wherever she could, even on the sidewalk
out in the cold.

But the Head Start program, operated by the City's Human Services
Dapartment, has made life better for Naal and her daughter, Jada, who is
now four yaars old.

“Jada has flourished this past year thanks to Head Start,” Neal said.
“And my parenting skills have been enhanced tremendously.”

Neal gaid the City staff workers at Head Start continue to help her
realize her potential.

During 2003, Neal recerved two college degrees in 2003, an assoc-
ate’s in business administration from Wayne County Community Gollege
District and a bachelor’s in public relations and communications from
University of Michigan-Dearbarn.

_ : “Head Start has been

mortfhwest Detrod for me and I'I"I'!,I' :Iaugh-
ter,” Neal said.
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Public Lighting

The Public Lighting Department began a
major modernization of City street lights.
Work began on the installation of nearly 1,000
new street lights on Eight Mile Road, on
Oakman Boulevard, and in the Palmer Woods
neighborhood.

Plans were also finalized for the installa-
tion of new street light systems in five other
neighborhoods and along seven other major
thoroughfares.

During 2003, the department also gener-
ated $800,000 from the sale of excess fuel oil,

Department of Public Works

The Department of Public Woerks
revamped its trash collection schedule for the
first time since the early 1980s, The resultisa
cleaner and more efficient way of handling
refuse and bulk collection for Detroit’s
300,000-plus households.

['.luriug 2003, every vacant lot in the 1.'1'1].'
received  am  additional  grass-cutting.
Previously, the City only did three cuttings per
year, Adding a fourth has greatly improved the
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Y
AHT Anpgis’ Wk officialy boks off with

OCTOBER a1 press corferencs ai Butrel Recreation
Cemtar, Firsf af four Gty employes walks
takirs place on Oct. 4.

One impediment to the city’s renais-
sance is a proliferation of liquor stores
throughout Detroit’s neighborhoods. In
December, Mayor Kilpatrick announced a
five-point plan to crack down on liquor
store practices like selling liquor to minors,
carrying drug paraphenalia and operating
with code violations.

appearance of the city and has signif-

icantly reduced illegal dumping.

The department began modem-
izing 43 traffic signals across town,
resurfaced 160 miles of City-owned
roads, and placed 615 new trash con-
tainers on street corners and public
darcas.

Recreation

Citizens greeted a new 10-day
grass cutting policy instituted at all
Detroit parks with great fanfare. A
second shift of maintenance workers
added by the Recreation Department
has greatly improved the cleanliness
of City parks and recreation facilities. And all
City parks were cleaned immediately after the
Freedom Festival Fireworks.

The department initiated numerous capital
improvement  projects  during 2003,
Renovations or sité enhancements were com-

pleted at the Belle Isle playscape, the
Hawthorne and Manz

playficlds, the
Henderson Marina and

S

The plan includes a moratorium
on the opening of any liquor and beer/wing
stores in the city, as well as a retroactive
ban that will force any store selling liquor
or beer/wine from operating within a quar-
ter-mile of any school.

A major component of the plan i3 to
eliminate signage that says “Liquor”™ from

The Kids Kingdom playscape apened on Belle I5fa in July. Tha
playscape Is accessible fo disabied children and has a rubber-
red base lo preven! injuries.

the E-tq._.;t-ll Suﬂfn;mlrﬁr. Major repa irs Were Com-
pleted at the Considine, Tindal and
Adams/Butzel recreation centers.

City officials urned the shovel for ground-
breakings at two new foothall fields and cut
the ribbons for the dedication of five new ball
fields.

To ensure the safety of kids who play in
the parks, department officials conducted a
comprehensive safety check of all equipment
and facilitics during the year.

Darrir Povce Departmend oificer Boyice HW
recognized as Michigan’s fop cop by fhe
Marfonal Association of Poilce Offfcars.

&

storefronts.

One storeowner, Sam Munaco, stepped
forward and painted over all of the “Liquor”
signs from his Mack-Bewick Markat, which
he's operated since 1962,

“| think it's the right thing to
do," Munaco said. “And | hope |29
othar store owners will join in.” - '



Silwe Mayor Kwame M, ]'-".'L[patrin:l-:
took office in 2002, he has contin-
ued] his ||nw:_|'|.'wi|13 dedication 1o three lhinp;

that together, are the banner of the Kilpatrick

Administration: kids cops clean.
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AMayor Kilpalrick greets volumlears al e Amgals” NMipht Kickof! Raily.

Under these priorities, Mayor Kilpatrick
has launched 3 number of key initiatives that
each year help keep our city clean, provide
after-school programs for kids, and keep our
neighborhoods safe.

In 2003, Mayor Kilpatrick invited Detroit
residents, businesses, community groups and
faith-based organizations to join him in help-
ing make Detroit a greater place to live, work,

play and prosper.

26 And Detroiters responded by

1 !-:hnwing a level of r-|:|-1:|1n1un'|l].-'
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activism that s unparalleled.
Citizens turned owt in 2003 in
record numbers for community
initiatives including Motor City
Makeover, Mayors Time and

Angels” Night.
Motor Gity
Makeover

Whats the result of four
weekends in May and more than
S8.000 valunteers?

The answer is a cleaner com-
munity still beaming with pride.

The second annual Motor City Makeover
gave Detroit a thorough 2007 spring cleaning.
Teams of volunteers from all quadrants of the

city brought rakes, shovels, garbage bags and
a lot of elbow grease. Their mission was 1o
cleanup parks, fields, alleys and other public
areas.

Hundreds of businesses cleaned their
storefronts and homeowners painted front
porches and planted flowers.
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cops

A total of 144 parks and 582 vacant lots
were cleaned. The City towed away 2,769
abandoned vehicles. And volunteers bagged
4.300 tons of trash,

mayor's lime

Theres 1
question that chil-
dren represent our
ctys  future. In
2003, the Mayor's
Thime
pointed
Dretroit
towsard
future, This num-
ber represents the
number of stu-
dents enrolled in

initiative

(1,400
students
a  hetter

Mayor's Time, more than 28 percent of the
sthool-aged population of Detroil

Mayor's Time consists of quality, stinulat-
ing alterschool programs that help guide and
direct the youth of our city.

The number of Mayor’s Time providers,



clean 4 %

urganizaliﬂm and individuals that condsct

and monitor after-school activities, grew to
maore than 6040 in 2003,

The initiative also received a major boost
from Intel Computers, which created four
Intel Computer Clubhouses. These clubhouses
are equipped with the latest computer tech-
nology that introduce kids to the “wired”
world and inspire their imaginations. The
clubhouses are located ar the Northwest
Activities Center, Latino Family Services and
the James and Lynelle Holden and the Loy
H. Diehl Boys and Girls Clubs.

In addition to the 31, T-million investment
by Intel, the Mavors Time initiative secured
over $10 million to support after-school pro-
gramming in the city.

Angels Night

During Angels” Night 2003, a record num-
ber of volunteers, more than 46,000 people,
turned out and helped the City record one of

its safest Halloween seasons ever.

s cops clean

Ange]s volunteered by patrolling their
neighborhoods or providing support at local
Neighborhood City Hallks. Others simply
turned on their porch lights from dusk to
dawn.

Businesses small
amd large supported
the effort, donated
goods and services to
help feed volunteers
and provide sup-
plies. Block clubs,
churches,  citizen
patrols and commu-
nity roups organ-
ized patrols, enlisted
volunteers and
opened their doors.

And more than 2000 students also got
involved by participating in the City's annual
Angels” Night Poster, Essay and Oratorical
Contest.

Angels” Night 2003 was truly a success,
and a shining moment for the Gy of Detroit.

GCommunity Gall to Action

As 2003 drew to a close, Mayor Kilpatrick
unveiled a new mentoring initiative to more
actively invelve parents and volunteers in the
lives of Detroit school children.

The Community Call to Action initiative
will also recruit valunteers to serve as mentors
for children who don’t have support at home,

The initiative will include partnerships
with Big Brothers/Big Sisters. the Detroit

Urban League, VIP Mentoring, and many
ITHOITE.

Parents also are !:u:-ing rhallmgod to gt
more involved in their children’s education by
pledging to read with them for at

least an bour each cl.'a}'. o
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Angela Green used to dread the bus ride to and from her job at the Wayne County
Community College District’s administrative offices on Wesl Fort Street in downtown Detroit.

‘It was absolutely horrible,” Green recalled. “The buses ran late or didn't show up at all.
And they were also filthy.”

It seemed to Grean that nobody cared. “l would complain and report problemns, but noth-
ing was ever done.”

Green noticed a dramatic change for the better about a year ago. “It seamed like a light
clicked on at D-DOT about providing better customer service.”

Now the commutes betwean work and her St. Aubin Street home are much more enjoy-
able. “If our bus is running late, a D-DOT road supervisor comes by to look into it, and will
Gall owver another coach for us if thare is a problem,” Grean said.

The buses are also spic-and-span.
D-00T's new customer service focus is a3 welcoma change to Angela Green

‘We fael like D-DOT cares about us.” she said. “They treat us like we are important.” --
Friendly, cosfomerfocused bus drivers make
Angaa Gireen's daily commoele mora plagsant.

W - » - | The Human Services Department spon- | The Bulldings & Safety Enghnearing
. ‘b =3 = SR ST e sors Mind Power 2K3 Tachnology Dapartment bagins ssting certain

: ﬂ ol T LR e | | Gomfivence thar is desigred (o gel buniigling permils 2l fwo Neighborfiood
cops chean T s, St = yourths inferesfed m tecfnalogy caners. Gty Hal focations.
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Senior Citizens

In 2003, the Senior Citizens Department
made contact with at least 28,443 seniors, pro-
viding a wide range of services from home-
delivered meals to transportation,

The department held four special evenis
during the vear to honor the many contribu-
tions that seniors have made to Detroit, More
than 4,000 scniors attended these events.

Water & Sewerage Department

DWSD maintained its "AA" bond rating
for both the water and sewer systems, which
means the City can borrow money at much
lower interest rates to fund major DWSD cap-
ital improvement projects,

The department eliminated
543 million of contracts for proj-
ects that weren't absolutely neces-
sary or could be performed in-
house.

In Movember, the department
began implementing a new state-
of-the-art customer billing system.
This system will enable residential

e 603
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The Lower Woodward Cornidor improvement

Drtrnt o5 e &t of Mg Demacratic

Mayor Kipalrick
greefs a few of
Detroit’s finest sen-
for eitizens al a
special receplion in
August af the
Manoagian
Mansia,

' inte! Computers part-

-i.l|I1.I bll-"-il'lt"'-.‘i cuslomers Lo |IIF:III'5.|:" t'lt'l.‘l.rl.ﬂlil..
and credit card payments, while allowing the
Department to switch to @ monthly billing
cyche.

For the first time in many years, there was
no system-wide summer water restrictions
during peak demand periads.

Presidential Debase sponsored by the  Program beging wilh damalition of streelscape ele- mers with the City lo
Congressional Black Caucws, rments alpng Washingfon Bowevard, apan four el
Cormputar (Tbihaisas
Team Kilpatrick is a group of Mayoral  pate in the annval Adopt-A-Child  nuriuring and guidance from their ‘adop-

appointees who participate in a variety of
community service projects, from bowding
10 raise money for Big Brothers Big Sisters
to serving meals at the Inner City Sub
Center, Team Kilpatrick steppad forward
during the 2003 holiday season to partici-

Christmas program (photo left).

This effort calls on volunteers from all
walks of life to provide needy children with
gifts as well as time and love. In 2003,
more than 2,000 kids received gifts. Mare
importantly, they will continue to recene

tive’ parents throughout the year.

29



All across Detroit, people are discovering that opportunities for rede-
velopment are abundant. But one challenge the Gity faces is presernving
unoccupied buildings until re-development is ready o occur.

During the 2003 Motor City Makeover in May, 2 group of volunteers
on the east side took it upon themselves to properly boardup the
CGhalmers Building, a three-story structure on East Jefferson.

The City and the Jefierson East Business Association (JEBA) secured
the plywood and 2 local Sherwin-Williams store supplied gray paint, A
group of neighbors did the rest.

“We wanted to make the building look presentable and make sura if
was boarded up properly,” said James Jackson, who owns and operates
Jack Rabbit Towing in the neighborhood. “The residents and businesses
in the area are raally committed to making this area look great.”

The neighbors were joined in their effort by Mark Bottai, a developer
who has baen rehabing a building across the street_ It's the typa of team-
work that sets Detroit apart fram other cities.

“Things are going on in this neighborhood, and the future has never
looked better” said Chris Garland, a development specialist with JEBA.
“And the reason is because of committed neighborhood guys like James
Jackson who are leading the way,”

As for the Chalmers Building, the City énd JEBA are working to ling-

Detroif Water & Sewerage

Department implamants mew
Sfafe=0rihd=31 MaCirnis cus- .
5 cops claan dmver Laitivag Syshenn iie3eay

NOVEMBER

>

Chris Garfand ang Jarmes “Jock Rabbit™ Jacksan (right) stand in froni of ihe
Chalmars Bultfng that naiphbore borded-up dudng Motor Cily Makeovar
A0

up a developer who can convert it into a mixed-use residential
and commaercial property.

Given all of the positive energy along the East Jeffarson
corridor, devalopers are probably already standing in [ne.

City's first famale chisl of poiics, Eils Billy-
Commings assumes keadership of Detroi

Police Department.

Community leaders
support Mayor’s
1 school plan

Mayor Kilpatrick's plan for public
school reform received support from hun-
dreds of community leaders.

The plan allows accountability and sta-
bility in leadership, direction and staffing,
coupled with the restoration of an elected
school board.

In December, at a rally at the Shring of




The [Detrait I-"_-nnlngirgl Institute mein-
tained its status as one of the finest zoos in
Morth America in 20005,

One of several new projects is the new
Ford Center for Environmental and
Conservation Education, a 38,000-square-foot
facility that will use the latest in interactive
technology to teach children about the natural
world,

The Zoo is building a state-of-the-ant
Animal Health Complex that will feature the
most modern animal health care technology
and equipment. A new exhibit that will show-
case the Great Apes of Harambee is also under
construction,

In July, the Belle Isle Nature Zoo began
regular operations, completing its conversion
to a nature center,

1M*Z0 0%

Recreaiipn Depariment sanomnces
restoration project of 41-acre Blue _
Héron Lageon and craasion of special
SPUFPEOn SPINING réel.

the Black Madonna, a dozen community
leaders representing various organizations
took the stags and voiced support for the
Mayor's plan.

Jaramogi Menelik Kimathi, leader of
the Shrine of the Black Madonna, saluted
the Mayor for accepting the responsibility,
as did the Rev. Jim Holley, pastor of the
Historic Little Rock Baptist Church.

Michigan's leaders, incluging
U8, Senator Debivie Stabenow,
Mayor Kilpatrick, and Govemor
Jamnifer Gramholm, prassed for

additional federal homeland
secunily funding for Delroit at 8
rally iy March, v Novamber,
Stabengw and U5, Senator Carl
Levin announced thal Defront
would receive a §13.7-mifion
Federal Urban Area Securily
Imiiative grand

Seeds that Grow
Homeownership

A mew parinersinia to boost
homegwmership in Detroit was
announced in March by Bank
(e and FanneMae, The pro-
gram vl help working fanmlies
who can afford a monthly morf-
gage payment but cannot come
g with & down payment. Mayor
Kilpatrick and UL 8. Rep. Garolyn
Gheeks-Kilpalick, joined Bank
e and FanneMae officials m
making the anmouncemeant.

The Huvman Rights owpartment
fmapsments new certificalion and
)| procurement policias.

Other leaders and organizations who
endorsed the plan include Detroit Renaissance,
New Detroit, the Detroit Parant Network,
Michigan State Rep. Trette Lipsay Reeves,
SEIU Local 79 President Willie Hampton,
Attormey Larry Patrick, School Board member
Geneva Williams, and UAW Region 1A Director
Jimmy Settles.



MWMW Street ign webunsy abten 37 yeans

If every car had a Global Positioning
aystem (GPS) unit, a missing street sign
on the comer probably wouldnt have
been a bip ceal. But since most cars
don't have them, the street sign that had
been missing at the corner of Howell and
Nowack Sireets for 37 years was defi-
nitely a major concern to local residents

“It was embarrassing,” said Lucy
Garcia, who lives on Howell “People
couldn’t find my house. We literally had
to run out fo the corner and wave people
in"

Corralling wayward house guests or
lost pizza delivery vehicles was one
thing. But residents were concarned that
podice, fire and EMS vehicles might also
have trouble inding their street.

Fortunately, an emergency like that
never happened. But the residents were
still frustrated, and rightfully so. They felt
their pleas were faling on deaf aars fol-

lowing decades of inaction by the City on
the issue.

In July, Garcia had an opportunity to
speak with members of the Kilpatrick
Administralion at a community meeting.

“I told them it wasn't fair that we
don’t had a street sign on our corner,”
she said. “They agreed and told me they
wiould take action.”

A litthe more than 30 days later, a
new street sign was installed at the cor-
nar of Howall and Movack Siraets.

I was very pleased that my concem
was heard and acted on,” Garcia said.

A missing street sign may not be a
big pronty 10 some people, but i defi-
nitely matters to Garcia and her nesgh-
bors

“And it matterad to Mayor Kipatnck
and hes stafl, since they took promplly

Lucy Garchs and far nST0ars no longer nave o o out o fne

took care of our problem,” Garcia noted.  comer to flag down visitors

Mayar Kilpafrick appoiats tha Grsf Mayor’s Youth Cowadl comsistiag
af 20 hiph sehoad furvars 209 samiors froer Dwirad puribiic ang privaie
sohoais, The couicll Wil 5ene 15 3 fovoim 10 Fosier covImvnicaion
Drafwesn l.':-'l]-' government 5d (ke youl of the Gl
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Mayar Kipafrok and Defrodl Publc Schools CEQ

DECEMBER Kenneth Burnley mved Cormmonity Call fo Action
initiative ko get parents and volunfeers morg

iftvaived mith Deéfroed Schodl sfudiamls,
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Letters to Detroit City Council Members
can be sent to:

1340 Colemnan &. Young Municipal Center
2 Wiodward Ave, Detroit, Ml 43226
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City Clerk
Jackie L. Currie
200 Goleman A, Young
Municipal Center

Mayor
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1126 (oleman A,
Young Municipal Canter

Gowneil President Counei|
Z Woodward Ave. Maryann President Pro Tem 2 Woodward Avenug,
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Visit us online at www.ci.detroit.mi.us
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